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Using the Customer Event Log [CEL] v1.0

EVENT CREATION

Enter CEL via AS400
main user menu

v
Select Event Log
Section you wish to
create an entry in

A 4

Enter contract number &
press return twice (once
brings up customer name)

A 4
Press F6 to create new
event

A 4

Enter Type
[enter ? then return to list all]

A 4

Enter Source
[enter ? then return to list all]

A4
Add key details on 2
lines at bottom

v
Press F5 to complete
and store entry ]

A 4

New event information
automatically transfers
to main contract enquiry
notepad including the
information on the two
lines at the bottom

A 4
Add more background
detail direct to AS400
contract enquiry
notepad if required

EVENT EDITING AND CLOSING

Enter CEL via AS400
main user menu

\ 4
Select Event Log
Section you wish to
review an entry in

A 4
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Press F9 to view all
open events

v

Pressing F10 gives a more
detailed view

A 4

Enter 2 against the entry

you wish to update and
press return

You can amend any

aspect of this record by
changing the details and
pressing F5

To close the event \
ress F17 and enter key\
details of how resolved
in two line space
provided

A 4

Closing the event
creates an automatic
entry on the AS400
including the 2 closing
information lines

A 4
Add additional detail
direct to AS400 contract
enquiry notepad if
required




