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I Additional modules !

to be added at a
later date
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Logistics

Customer Support

Project Management
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New Event / Enquiry entered onto CEL

Incomplete

Remedial

Compliment

Live Events Report

produced daily by
Region and Agent to
allow constant tracking
and management of
issues

Complaint
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Data of all opened and
closed events and
enquiries captured
weekly and used to
provide management
information that will help
drive focused
improvement and allow
better resource
allocation
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Helpdesk review new
enquiries throughout the
day and action and
respond within agreed

SLA’
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